
Burnley FC
Child Safeguarding Policy

- Child Friendly Version -

Burnley FC is our Club; it’s your Club and we must make sure it is a safe place.  
The adults (or staff as we call them) at Burnley FC will do everything we can to 

make sure you are safe, protected and happy. 
To help the adults do this, there are lots of rules they need to follow.

This document is to help you know what we mean when we talk about
‘Safeguarding’ you, it will also help you decide what might be a

‘problem’ and who you can tell.

The adults at Burnley FC think ‘safeguarding’ means they must:
• Keep you safe
• Protect you from any harm
• Make sure you are looked after properly
• Make sure you have a good time when you are with us
• Make sure the adults we have around you are good people
• Never frighten, embarrass, mistreat or threaten you
 They have agreed that to make sure they do all of this, they will:
• Make Burnley FC a friendly, welcoming and safe place to spend time, a place 

you want to be
• Be there for you to talk to if you need them, and know who to ask for help
• Have all the right rules in place to help them look after you and follow these 

rules at all times – they might sometimes call these rules, policies
• Behave well and lead by example in showing you how we expect you to behave
• Listen to you and respect what you tell them
 Our adults will NEVER:
• Contact you through personal texts, emails or social media
• Have favourites, they will treat everyone equally
• Make any arrangements to meet with you or visit you without your
 parents/carers knowledge or without your parent/carer being there
• Touch your body, especially anywhere private.  There are times when touch is 

ok, high fives or when you have had an injury and need help, but you should 
never feel uncomfortable
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What is ‘abuse’?
When someone hurts you in any way, it can be called abuse.  
Physical Abuse is:
When someone deliberately hits you, hurts you, injures you or humiliates you
Emotional Abuse is:
When someone continually says or does something that makes you feel bad 
about yourself or hurts your feelings, which then makes you feel scared, sad, 
upset or frightened, it is also if someone shouts, threatens, hits or hurts someone 
you love whilst you are around which makes you scared, unhappy or worried. 
Neglect is:
when someone doesn’t take proper care of you, so you feel abandoned, lonely 
or neglected.  You might not be able to eat or wash regularly, or you might not be 
able to do everyday things.
Sexual Abuse is: 
If someone touches you in a way that you don’t like (like touching your private 
parts) or makes you look at things which make you feel ashamed, embarrassed, 
uncomfortable or guilty.  They may ask you to keep it a secret or give you pre-
sents. It can also be a child being made to do sexual things in return for gifts, 
money, alcohol or drugs.
Bullying is:
A repeated horrible behaviour which makes you feel upset or unsafe. 
Being teased, called names, having horrible rumours spread about you, having 
your money or stuff taken or being hurt, threatened or made to feel scared.
Cyber bullying is:
Is when someone or a group of people use their phones or social media to send 
nasty, upsetting messages.  They may threaten or share embarrassing pictures or 
videos.
Discrimination:
Is when someone treats you differently or unfairly because you are different to 
them.  You should be treated the same way as everyone else, no matter who you 
are, where you come from, who you love or what you believe.
Grooming:
Can happen online and in person and is when someone builds a friendship with 
another person and sometimes their family as well to gain their trust to take
advantage of them or abuse them.
Radicalisation:
Is when someone starts to believe or support extreme views because of pictures,
videos or information given to them by someone else.

Abuse is never ok and if you are being or have been abused you must remember – it is 
not your fault.  No one has the right to abuse or mistreat you and you should never feel 
forced or pressured or forced to do anything you do not want to do.
You must always tell someone, and they will help it to stop.
At Burnley FC you can talk to any member of staff we know what to do to make sure you 
are safe and well cared for.
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 It is important that you know…. 
• It is never your fault if someone is hurting or abusing you 
• There is always someone who can help you 
• If someone is hurting you, they might also be hurting someone else, so it is important 

that you tell someone to make it stop 
• Every child should enjoy their right to a happy and safe childhood
In and Out of Burnley Fc  
All of the adults at Burnley Fc will do their best to make sure the buildings or pitches are 

safe for you to play on and spend time in.  We will make sure that we know who
everyone is at Burnley Fc by asking visitors to sign in at reception.  You will always know 

who a visitor is, they will be with a member of staff.  People that we do not know will
never be allowed to spend time with you on your own and will not be allowed to walk 

around without a member of staff. The buildings, outside areas and pitches will be as safe 
as they can be for you so that you don’t hurt yourself, although accidents can happen if 

you are not careful!  Staff will look after you if the fire alarm goes off and you should know 
what to do and where to go.  When you go on a trip somewhere, the staff will make

sure they can keep you safe wherever you are going. 
What we will do
At Burnley Fc we will help you in the following ways: 
• We will do our best to spot if there is a problem.  All of the adults in Burnley Fc have 

had lessons in this 
• We will work with other people (including the people at home) to help protect you and 

solve any problems you may have 
• We will listen to you if you want to talk to us and need our help.  We will always take 

you seriously 
• We will support and encourage you and will respect your wishes and views 

Help and Support
It’s really important that you get help and support if you are feeling worried or unsafe, or if 

you are worried about someone else.  You can contact our Safeguarding team
Helen Tanner

Head of Safeguarding and Welfare 07714 792507   h.tanner@burnleyfc.com
 Sharon Swindells

Safeguarding Lead for BFCitC 07809 902145  s.swindells@burnleyfc.com
 Darren Kelly

Academy Player Care & Safeguarding Officer 07917 492920   d.kelly@burnleyfc.com

We work with lots of other people to make sure we keep you safe, like the Police, Children’s 
Services and the FA.  So, depending on what you tell us, we may need to talk to them to 

protect you or anyone else who may be in danger.  But don’t worry, if we need to tell
anyone else, we will tell you about them and support you.

If you don’t feel able to talk to us here or an adult at home, you can also contact Childline.  
They can help you with anything from bullying to exam stress through to abuse.  They are 

always on call and you can contact them on 0800 1111, its free and confidential.
If you or someone else is in danger, you should contact the Police on 999.

If you are worried about something online, you could look at www.thinkyouknow.co.uk who 
can give you advice and guidance on staying safe.  They can also help you if something 

has happened online and you are frightened or threatened.
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Tips for keeping yourself safe 
Bullying - If you think a child or a grown up is bullying you or someone you know, you 
must tell your mum, dad, the person you live with, a member of staff or someone you 
can trust as soon as you can.   
Saying funny things to you - If another child or a grown up says something to you, or 
you hear something that you do not like or that upsets you, you must tell your mum, dad, 
the person you live with, a member of staff or someone you can trust as soon as you 
can.
    
Touching you -Your body belongs to you and not to anyone else.  This means all of
your body.  If someone touches you on a part of your body like your bottom, chest or
anywhere else you do not like, it is not ok and must not be kept a secret. 
No-one should ask you to keep a kiss, hug or touch a secret.  You must tell your mum, 
dad, the person you live with, a member of staff or someone you can trust as soon as 
you can.  
Hitting, punching or smacking you -If another child or a grown up hits, punches or 
smacks you or hurts you in any way, you must tell your mum, dad, the person you live 
with, a member of staff or someone you can trust as soon as you can.   
Secrets - Secrets such as surprise parties are fun, but some secrets are not good and 
should never be kept.   
Radicalisation – this means that someone tries to make you believe in something you 
wouldn’t normally, maybe using pictures, videos or what they say
Presents - Presents are a good thing to get, but you should not take a present from 
anyone without checking with your parents first.  Most of the time it will be ok, but
sometimes people try and trick children into doing something by giving them presents 
(like sweets, money or phones) This is sometimes called a bribe.  If it does not seem 
right or you are asked to do something you do not like in return, tell someone as soon
as you can. 
On the computer or your phone -Computers and mobile phones help us all to share 
things and talk to our friends or family, but they can also make it easier for bullies and 
other people that want to hurt you to get close to you.  It is important to know how to 
keep yourself safe on your computer, your phone and on websites.  If you are unhappy 
with any comments or photographs you’ve seen on your computer or mobile, then you 
can also contact www.thinkuknow.co.uk as well as adults at Burnley Fc.

DO NOT BE SCARED TO TELL SOMEONE STRAIGHT AWAY –
WE WILL ALWAYS LISTEN
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