
#URGame – Player Consultation
In accordance with the IRFU’s #ReadyForRugby Road Map and part of the #URgame initiative, Ulster Rugby has designed two 
survey templates that clubs can use to capture the current feelings of their Players and Parents/Guardians which will enable 
greater understanding around what is important to them returning to the club.

What does it look like?

UR Club Consultation gives you a template of useful 
questions that you may wish to ask members and which 
platforms can host your survey.

These questions/platforms are only suggestions. If your 
club has a focus on a particular insight you can add or 
shape questions to meet your specific needs.

What is it?

UR Player Consultation is an opportunity for you to 
connect with your playing members before they return. 

Why do it?

This feedback will give your club a factual foundation to 
build on and shape your planning for a safe and 
measured return to rugby.

You should also note that these survey results may only be relevant in the short-term relating to the return of rugby activity. 
It might be beneficial to revisit this survey process during the summer months to capture the needs of your members moving forward. 



How to do it:

- Draft questions that will provide useful 
information that your club can use moving forward

- Choose a platform to host your survey (google 
forms, survey monkey etc)

- Choose effective communication channels to 
distribute the survey (email, text, whatsapp etc)

- Ensure the survey reaches ALL sections of your 
club (it may be useful to collect separate surveys 
per section)

- Set a deadline for your survey to be completed

- Correlate information / observe trends in response

- Use this information to meet the specific needs of 
your members in your return to rugby

Top Tips:

- Questions need to provide useful information

- Less is more (a questionnaire with 10 questions or 
less)

- Set a time frame on how long it takes to complete 
the survey (i.e 1 Minute)

- Identify a key contact within each section of the club 
to ensure the survey is distributed effectively

- Once you have the information, do something with it


