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Overview

Club recognizes the contribution of volunteers buy hosting 

a volunteer recognition event.

This event is hosted annually by the Social and Fundraising 

sub-committee as a thank you to all our volunteers for the 

contribution they make to our club throughout the season both 

on and off the pitch. Its also a great opportunity for all club 

volunteers to come together relax and enjoy themselves and  

it’s the one club event where no one is “on duty”

Our recognition event is hosted annually by one of our sponsors 

and is normally a BBQ which takes place in May or June.
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What was delivered?

Volunteer Recognition – End of season BBQ to thank our volunteers, to recognize and to show our appreciation to all the volunteers who 

contribute to our club both on and off the pitch. 

Why was it successful?

The fact that we had a sponsor for this event meant that we didn’t have to fundraise within the club and our volunteers themselves didn’t have to 

host an event for other volunteers. It gave all the volunteers an opportunity to come together to socialise and have some fun, relax and meet other 

volunteers.

Volunteers told us that this sort of recognition event made them feel included, valued and appreciated within the club.

Our volunteers give so much more because they know the club appreciates the time, effort and energy they give to the club
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Steps to success

The event organiser’s chose a night that was not a training/playing night so that all volunteers (on and off pitch) would have the opportunity to 

attend the event . The club had organised a lovely outdoor BBQ at a lovely hotel nearby, so no volunteers had to do any work, they all had the 

night off to enjoy themselves.

The club were able to host this event as part of their sponsorship deal the hotel which meant that everything was taken care of and we didn’t have 

to fundraise for the event.

Although this was an informal event, the club invited Jonny Petrie CEO Ulster Rugby and Nicci Wilson Volunteer Development Officer to say a few 

words of thanks at the event to recognise the work and effort of the Volunteers. The President of the club was also there to express his thanks 

and to show appreciation to all the club volunteers for their hard work throughout the season.

What has been the impact?

This annual event helps volunteers to bond as a team and makes them feel that their contribution is felt and appreciated by the club.

If volunteers get the opportunity see that their contributions adds to the success of the club both on and off the pitch it will improves morale and 

team spirit within the club.

Volunteers who feel valued and appreciated will not resent the work they do for the club, if other people in the club see how much volunteers are 

valued and appreciated, they would be more likely to step up to volunteer themselves.

The club has made this an annual event to make a point of saying thank you and giving something back to their volunteers.

Volunteers are there because they want to be there, they have a passion for the club or the sport or both and they are giving the club a gift of their 

time and sometimes we take that for granted. Volunteers will give so much more if they feel valued and appreciated
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What are the key learnings?

• Including the cost for an event like this through sponsorship could take the pressure off having to fundraise for this through the club

• Having a recognition event for volunteers improves morale and team spirit throughout the club both on and off the pitch.

• Lower turnover of volunteers if they feel valued and appreciated. 
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