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Flex is the Learning Management System (LMS) utilised by Gymnastics Australia as a
hub for all education and professional development opportunities for Technical
Members, such as Coaches and Judges, as well as Club Staff and Volunteers.
As an education and updating hub, it is vital for members to familiarise themselves with
Flex to be able to utilise it quickly and easily. The system can be used to complete
online courses, watch workshop recordings, upload documents for assessment and
updating points, and much more. 

Find a Guide
Need help with a particular task? Click any of the below topics to go directly to its guide.

Gymnastics WA Accessing Flex - April 2023

Create an account

Log into your account

Gain an Intermediate Coaching
Accreditation

Gain an Advanced Coaching
Accreditation

Gain a Judging Accreditation

Find an upcoming practical course

Complete a compulsory safeguarding
and integrity course

Gain updating points for renewal

Upload documents and certificates for
updating points

Complete the Safe Equipment Handling
workshop

Complete the You've Got This!
workshop

Enrol a member into a course on behalf
of your club

What is Flex

Need something else?
Gymnastics Australia's support site is a great source of information across many topics.
You can find the support site here.

https://support.gymnastics.org.au/


Create an Account
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Legal first and last name
Email address
Date of birth
Gender. Non Binary options are available.
Phone number
Address

Click here to create your Flex account.

You will need to complete the online form with the following:

You will also be asked for your Club's ID number. While this step is not compulsory,
being attached to your club will make accessing important areas of Flex more efficient.
Your club will also be able to assign courses to your account, should they choose. If
you are not sure of your Club's ID number, you can follow these instructions to find it.

Once you complete the form, you will be taken to your account's home page. Your
username (Technical Member ID Number) will be generated by the system and emailed
to your nominated email address overnight. You will not be able to sign back into your
account without this username. 

Log into your account

Once on your chosen website, click Sign In in the top right-hand corner.
Sign in using your Technical Member ID as your username, and your chosen
password. If you have forgotten your password, please contact Gymnastics
Australia.
Once signed in, click the top right-hand corner on the Hi, [Your Name] link to access
your Technical Member account.
Click Go to Flex (LMS). This should be on the left-hand side of the page.

You can log in to your account from both the Gymnastics Australia and the Gymnastics
WA websites.

1.
2.

3.

4.

https://imis.gymnastics.org.au/Shared_Content/LMS_Sign_Up/WebToolz_Solution/signup.aspx
https://support.gymnastics.org.au/knowledgebase/article/KA-01091/en-us
https://support.gymnastics.org.au/new-conversation/
http://www.gymnastics.org.au/
http://wa.gymnastics.org.au/


Gain an Intermediate
Coaching Accreditation
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Log in to your account and open Flex.
Select Training Library from the left-hand column and find the Intermediate
Coaching Accreditation Courses tile.
Purchase and commence the Intermediate Coaching Accreditation - Theory 1
course. As part of this course, you will be required to download a complete the
Intermediate Workbook with your Supervisor.
Upload the Intermediate Workbook to complete the course. This may take up to 10
working days to be assessed. You will not be able to register for a Practical course
until this time.
Purchase and complete the Intermediate Coaching Accreditation - Theory 2 course
for your chosen Gymsport.

Log in and select the Intermediate Coaching Accreditation Courses tile from the
Training Library.
Purchase the Intermediate Coaching Accreditation - Practical course for your
chosen Gymsport. You are not registered for an upcoming course after making
payment.

Log in and select Training Event from the left-hand column.
Find a course using the search bars or calendar functions.
Once you have found your preferred course, click the Enrol button.

To gain an Intermediate Coaching Accreditation, participants must be at least 16 years
of age and hold a Beginner or Fundamental Coaching Accreditation.

Completing the Online Theory component:
1.
2.

3.

4.

5.

Purchase a Practical Coaching Course:
1.

2.

You will not be able to purchase the course if you are younger than 16 years or have
not completed the previous steps.

Register for an upcoming Practical Coaching Course:
1.
2.
3.

After attending a Practical Coaching Course, your accreditation can take up to 10
working days to be processed. 



Gain an Advanced
Coaching Accreditation
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Log in to your account and open Flex.
Select Training Library from the left-hand column and find the Advanced Coaching
Accreditation Courses tile.
Purchase and commence the Advanced Coaching Principles Course - Theory 1 (all
gymsports) course. 
Enrol in the 2.2 Spotting Log Book - Advanced Tumbling and Spring Module 1
course.
Complete the spotting log book with your Mentor Coach and submit for assessment.
Log books can take up to 10 working days to be assessed.
Purchase the Advanced Tumbling and Spring Module 1 - Practical Course. You are
not registered for an upcoming course after making payment.
Select Training Event from the left-hand column.
Find a course using the search bars or calendar functions.
Once you have found your preferred course, click the Enrol button.

Log in to your account and open Flex.
Select Training Library from the left-hand column and find the Advanced Coaching
Accreditation Courses tile.
Purchase and commence the Advanced Coaching Principles Course - Theory 1 (all
gymsports) course. 
Enrol in the 2.2 Spotting Log Book - TRP Module 1 course.
Complete the spotting log book with your Mentor Coach and submit for assessment.
Log books can take up to 10 working days to be assessed.
Purchase the Advanced TRP Coach Accreditation Module 1 - Practical 1. You are
not registered for an upcoming course after making payment.
Select Training Event from the left-hand column.
Find a course using the search bars or calendar functions.
Once you have found your preferred course, click the Enrol button.

To gain an Advanced Coaching Accreditation, participants must be at least 17 years of
age and hold an Intermediate Coaching Accreditation.

Gain an Advanced Tumbling and Spring Module 1 Accreditation (ACR, GfA, MAG, TUM
and WAG only):

1.
2.

3.

4.

5.

6.

7.
8.
9.

Gain an Advanced TRP Coach Module 1 Accreditation (TRP only):
1.
2.

3.

4.
5.

6.

7.
8.
9.
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Log in to your account and open Flex.
Select Training Library from the left-hand column and find the Advanced Coaching
Accreditation Courses tile.
Purchase and complete the Advanced Coach Accreditation - Theory 2 course for
your chosen Gymsport.
Complete and submit all the required assessment tasks for your Gymsport. These
can take up to 15 working days to be assessed after submission. You will not be
able to register for a Practical course until this time.
Purchase the Advanced Coaching Accreditation - Practical 2 course for your
Gymsport. You are not registered for an upcoming course after making payment.
Select Training Event from the left-hand column.
Find a course using the search bars or calendar functions.
Once you have found your preferred course, click the Enrol button.

Gaining a full Advanced Coaching Accreditation (all Gymsports):
ACR, GfA, MAG, TRP, TUM and WAG coaches will need to complete the Module 1
Accreditation before attending a Practical 2 course. 

1.
2.

3.

4.

5.

6.
7.
8.

Gain a Judging
Accreditation

Log in to your account and open Flex.
Select Training Library from the left-hand column and find the Judging
Accreditations tile for your desired level. If you are starting out, select Beginner.
Purchase a Judging Accreditation course for your chosen Gymsport and Level. You
are not registered for an upcoming course after making payment.
 Select Training Event from the left-hand column.
 Find a course using the search bars or calendar functions.
 Once you have found your preferred course, click the Enrol button.

To gain a Judging Accreditation, participants must be at least 14 years of age.

Register for a Judging Course:
1.
2.

3.

4.
5.
6.



Find an upcoming
practical course
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Select Training Event from the left-hand column.
Find a course using the search bars or calendar functions.
Once you have found your preferred course, click the Enrol button.

You can find all upcoming Practical Courses on the Gymnastics WA website. Hover
over the Members heading and select either Coaches or Judges to find the Education
Calendar tile. The Education Calendar is updated as courses become available and
each course includes step-by-step instructions to assist with course registration.

You can also find upcoming courses when logged into Flex.
1.
2.
3.

Complete a compulsory
safeguarding and
integrity course

Log in to your account and open Flex.
Select Training Library from the left-hand column and find the Safeguarding and
Integrity Courses & Webinars tile.
Enrol and complete the required compulsory course/s.

Technical Members are required to complete Safeguarding and Integrity courses each
year as part of their membership. These courses and free and provide additional
updating points towards your accreditation.

1.
2.

3.
These courses can take up to 24 hours to appear on your account. Please allow for this
when trying to renew your accreditation.



Gain updating points for
renewal
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Log in to your account and open Flex.
Select Training Library from the left-hand column and find the Professional
Development and Updating (Online) tile.
Enrol in or purchase and complete your chosen course/s. Your updating points
should appear immediately after completing the course.

Flex provides Technical Members with several free and low-cost development
opportunities to gain updating points.

1.
2.

3.

Upload documents and
certificates for
updating points

Log in to your account and open Flex.
Select Training Library from the left-hand column and find the Document Uploads
for Updating Points tile.
Enrol in your chosen course and upload your certificate for approval. Documents
can take up to 10 working days to be approved. Your updating points will appear
immediately after approval is granted.

Technical Members can upload certificates and credentials from external course
providers for updating points, including CPR and First Aid Certificates.

1.
2.

3.



Complete the Safe
Equipment Handling
workshop
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Log in to your account and open Flex.
Select Training Library from the left-hand column and find the Professional
Development and Updating (Online) tile.
Enrol and complete the Safe Equipment Handling Workshop for WAG and/or MAG.

All coaches attending events at or utilising the State Gymnastics Centre are required to
complete the Safe Equipment Handling Workshop.

1.
2.

3.

You will receive one (1) updating point on completion of the course.

Complete the You've Got
This! workshop

Log in to your account and open Flex.
Select Training Library from the left-hand column and find the Safeguarding and
Integrity Courses & Webinars tile.
Enrol and complete the You've Got This! Creating a Positive Event Culture course.

As part of Gymnastics WA’s commitment to the safety of all participants at events, all
coaches and judges attending Gymnastics WA events are required to complete the
You’ve Got This! Creating a Positive Event Culture online course. 

1.
2.

3.

You will receive one (1) updating point on completion of the course.



Log into your account and open the Club Admin Portal.
Select the Club Personnel tab from the top.
Use the Add Club Personnel form to add new Technical Members. You will need
their Technical ID number to do this.

Log in to your account and open Flex.
You will see a box with Sub-Organisation. [Club Name]. Click the Switch button.
Click the Participants tab and select Manage Participants.

Club Administrators can purchase courses on behalf of their Technical Members. This
is ideal for Clubs that pay for their Technical Members' professional development and
want to quickly and efficiently get staff registered for upcoming opportunities.

This access is also great for ensuring Technical Members have completed relevant
courses and workshops for Events. You can enrol your Technical Members into
courses such as Safe Equipment Handling or You've Got This! courses and check the
progress of each member.

Ensure you hold Club Administrator Access:
After logging in via the Gymnastics WA or Gymnastics Australia website, a member
with Club Administrator Access should be able to see the Club Admin Portal link on the
left-hand side column. If you cannot see this link, please have your Club contact the
Clubs and Member Services Team at Gymnastics WA to have this access granted.

Adding Technical Members to your Club:
To assign courses to Technical Members, they first need to be connected to your club's
profile.

1.
2.
3.

Purchasing courses on behalf of Technical Members:
1.
2.
3.

Enrol a member into a
course on behalf of
your club
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http://wa.gymnastics.org.au/
http://www.gymnastics.org.au/


4. Search for your Technical Member in one of the following ways:
     a. Type their full name, as per their technical membership, and select Name from 
          the drop-down list.
      b. Use their Technical Member ID Number and select Username from the drop-
          down list.
5. You will see three small icons on the corner of your Technical Members profile; a
key, an envelope and a card. Click the key (Send Keys).

6. You will now be able to select and pay for courses for this Technical Member.
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The card icon allows you to view the member's training. Here you can track if they have
completed courses and see which parts they may be yet to complete. You can also see
if they have submitted documents, such as Intermediate Workbooks and Spotting Log
Books, and if those documents have been assessed by Gymnastics Australia and
Gymnastics WA staff.


