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T
he 2020/21 season was another 
campaign enormously impacted by the 
pandemic, with the significant majority 

of matches played behind closed doors - a 
source of immense frustration for supporters, 
players and everyone at the club. 

All that said, we finished 16 points clear 
of danger, representing yet another season of 
stability. Roy Hodgson was given the send-off 
he richly deserved after an outstanding spell 
as our manager and an unparalleled career 
in the dugout, and we must place on record 
our enormous thanks to him, Ray Lewington 
and also longstanding coach Scott Guyett 
for their unwavering commitment and 
professionalism. 

At a time of uncertainty in the transfer 
market, our early addition of Eberechi Eze was 
a landmark signing and statement of intent, 
and he would go on to have an impressive 
first season in the top flight, making 36 
appearances and scoring our goal of the 
season against Sheffield United. We warmly 
welcomed Academy graduate Nathaniel Clyne 
back to the club, in addition to experienced 
goalkeeper Jack Butland and loanees Michy 
Batshuayi and Jean-Philippe Mateta. 

 Wilfried Zaha and Christian Benteke both 
reached double figure returns in front of goal, 
whilst goalkeeper Vicente Guaita was voted 
as Player of the Season by supporters and 
also by his fellow players. Memorable wins at 
Manchester United and rivals Brighton & Hove 
Albion were the pick of the results. 

A season of stability in 2020/21 was 
absolutely crucial with significant squad 
transformation planned for the 2021/22 

season, with the necessary objective of 
reducing the average age of the squad and 
investing for the future. Indeed, several 
experienced players would go on to leave 
the club with our best wishes and gratitude: 
Scott Dann, Patrick van Aanholt, Andros 
Townsend, Mamadou Sakho, Wayne 
Hennessey, Stephen Henderson, James 
McCarthy, Gary Cahill and Connor Wickham. 

Whilst not referenced in these accounts, 
the planned significant investment in 
playing personnel was delivered upon in the 
summer of 2021, ensuring new manager 
Patrick Vieira inherited a squad full of 
international talent and greater depth as a 
new era for our club began. 

That investment was made possible 
largely as we welcomed John Textor as an 
investor, director and fourth partner, joining 
Josh Harris, David Blitzer and myself as 
owners and directors. We had been looking 
for the right investment from the right 
investor for a while, and our search led us to 
John, whose investment helped facilitate the 
necessary rejuvenation of the squad, bolster 
the balance sheet and enable us to finalise 
the Academy. 

Indeed, the highlight of the club’s 
year was unquestionably the progress of 
our outstanding new Academy facility. 
We now have an elite site that should 
enable us to attract, develop and retain 
the very best young talent and have a truly 
transformational impact upon the club. 

The development teams more than 
capably handled the step-up to the highest 
divisions at their first attempt, with the 

U18s finishing joint-top of the league 
whilst the U23s secured promotion to PL2 
at the first time of asking. These are truly 
remarkable achievements that not only 
help justify the investment in the Academy, 
but bode extremely well for our immediate 
future. To be playing against the very best 
Category 1 Academies week-in, week-out, 
will further accelerate the development 
of our young players, and the step-up has 
been considerable. The players and staff of 
these groups, led by Shaun Derry and Paddy 
McCarthy and Academy director Gary Issott, 
deserve enormous credit for an incredible 
season on and off the pitch. 

Our documentary When Eagles Dare 
was a landmark marketing initiative for the 
club, and was watched around the world on 
Amazon Prime, and contributed significantly 
to our growing global fanbase. Made in-
house by our production team, the series 
also provided a significant financial injection 
enabling us to reinvest in our digital offering 
to supporters primarily in the form of more 
live match broadcasts of Academy matches. 

I’d like to close by thanking our 
supporters for enduring a season of following 
the team from home, and for their continued 
support and loyalty. We sincerely hope that 
we will never be in that position again of 
playing in empty stadiums. Having them back 
in their tens of thousands at Selhurst Park 
will remind us that the game is absolutely 
nothing without them.

chairman’s
review
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FINANCIAL 
HEADLINES

20/21 
£’000 11 months 

ended 30 June 2021 
(per accounts)

20/21
£’000

Adjusted 12 months 
ended 30 June 2021

19/20
£’000

Adjusted 12 months 
ended 30 June 2020

Increase/
(Decrease)

League finish 14th 14th 14th -

Number of paid TV games 14 14 17 (3)

Turnover 134,383 134,608 142,223 (7,615)

Players wages incl. loans 95,316 101,890 90,125 11,765

Social security costs 13,649 14,887 13,422 1,465

Agent fees p11d 3,291 3,657 3,482 175

Total player compensation 112,256 120,434 107,029 13,405

As % of turnover 84% 89% 75% 14%

Operating expenses (143,969) (154,690) (143,779) (10,911)

Operating loss “EBITDA” (9,586) (20,082) (1,556) (18,526)

Loss before tax (40,261) (54,256) (43,927) (10,329)

Net Liabilities (89,368) (89,368) (35,674) (53,694)

2021
£’000

2020
£’000

Effects of
COVID-19

£’000

Reported turnover 134,383 142,347 -

Share of Premier League 
broadcasting rebate - 8,100 8,100

Estimated reductions in 
matchday revenues and other 
commercial activities

15,477 3,676 19,153

Business interruption insur-
ance claim (2,500) - (2,500)

Covid impact 12,977 11,776 24,753

Restated turnover 147,360 154,123 -

COVID-19 
IMPACT
The impact on turnover highlighted was 
partially offset by savings of certain 
attributable direct costs that were not 
incurred due to games being played behind 
closed doors. We estimate these cost 
savings to be £2.6m (£1.2m 2020). 

Therefore, the estimated net impact of 
COVID losses on the results in the year are 
£10.4m (£11.1m 2020) bringing a combined 
net impact on EBITDA of £21.5m across the 
two financial years.

The results for the period of 11 months to June 2021 have been audited and a copy of the annual accounts will be available at Companies House 
to download by 22nd June 2022. 
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palace for life
foundation

T
he 2020/21 season was a 
turbulent one as we experienced 
the continuation of the COVID-19 

pandemic, including lockdowns in 
November and from January to March, 
which forced us to suspend the majority 
of our face-to-face activities. We were 
however able to run a full suite of 
programmes for the first four months of 
the year, continue to support schools 
throughout lockdowns for the children of 
key workers and others who remained in 
education, and restarted the majority of 
our programmes again in April. 

We continued to partner with the club 
chefs and food charity City Harvest London 
to produce and distribute over 30,000 
meals to local people in the greatest 
need: NHS workers, homeless people, 
families struggling to make ends meet and 
vulnerable people shielding as a result of 
coronavirus.

We worked closely throughout the year 
to forge closer relationships with our local 
community, in particular in the aftermath 
of the murder of George Floyd, when 
we joined local activists, young people, 
voluntary organisations, the Met Police 
and Croydon Council in weekly meetings to 
address racial tensions and other critical 
local challenges. This culminated in two 
celebration events on the pitch at Selhurst 
Park and our participation in the GLA 
funded ‘MyEnds’ project to tackle youth 
violence in the London Road area.

As a result of the lockdown, our overall 
engagement numbers were lower than 

in previous years, yet we still engaged 
with an estimated total of over 10,000 
unique participants. Where we were 
able to collect the demographic data, the 
breakdown showed that 66% were of 
BAME ethnicity and 32% were female.

Despite the stop-start nature of 
the season, we achieved a number of 
successes across each of our programme 
areas: 

• 135 people attended weekly disability 
football sessions

• 600 young people, 130 of them 
female, took part in our Premier 
League Kicks programmes

• We adapted our Healthy Eagles 
programme to accommodate virtual 
delivery to engage 112 overweight 
children

• Despite a heavily disrupted year for 
schools, our major achievement has 
been continuing to engage both in 
person and virtually, maintaining 
staff face-to-face in eight schools 
throughout lockdown and supporting 
over 7,700 pupils

• When permitted we delivered 
popular face-to-face football sessions 
throughout our local area, with over 
300 weekly attendees at Player 
Development Centres and over 2,300 
bookings on Soccer Schools

• We supported 38 young people on 
our Breaking the Cycle programme 
throughout the year

• Despite a major shift in format due 

to the pandemic, we ran our first 
NCS programmes in July 2020 with 
over 160 young people enjoying our 
programmes, supporting over 2,800 
hours of volunteering and creating 12 
partnerships with local communities 
and organisations

• Across the season we continued to 
focus on communications to raise 
awareness of our work and to reach 
more young people in our local 
community.

• Palace stars Jack Butland, Tyrick 
Mitchell, Amber Stobbs, Cheikhou 
Kouyaté, Leigh Nicol, Nathan 
Ferguson and Joel Ward engaged 
with us to support young south 
Londoners

• The fourth Marathon March took 
place in October 2020, our first south 
London edition, with 130 walkers 
joining us to raise over £74,000

• Our matchday Super Draw raised 
almost £40,000 and a shirt auction, 
held at the Manchester United game, 
produced gross takings of almost 
£10,000

All in all we can be proud of the impact we 
made through the most difficult of years. 
I’d like to thank everyone who made it 
happen: our volunteers, our fundraisers, 
our colleagues at CPFC, our trustees and 
above all our staff.

Ed Warner, Chair
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Our motto at Palace to 
sum up the spirit is South 
London and Proud, and 
I couldn’t be any more 
proud of this Academy, our 
club and our community 
than I am right now.
     steve parish



palace
academy

T
he 2020/21 season was a 
landmark one for Crystal Palace’s 
Academy, competing for the first 

time as a Category 1 setup amidst a 
huge build project to transform the site 
into an elite facility.

The club received planning 
permission for the redevelopment 
in March 2020, and over 19 months 
primarily in the 20/21 season built six 
full-size pitches, including an outdoor 
3G pitch with floodlighting, a show pitch 
that will have a 500-seater stand, and a 
full-size covered indoor 3G training pitch 
for the 200+ young players in our care.

Having achieved Category 1 status 
for the start of 20/21, Palace’s young 
teams faced an increased level of 
competition, with the Under-18s moving 
into the Under-18 Premier League South 
and Under-23s competing in the Premier 
League 2 – Division 2.

Paddy McCarthy’s U18s stormed their 
campaign, finishing runners-up after a 
close battle with Fulham that was only 
concluded on goal difference at the very 
end of the season. They secured two 7-1 
wins over West Bromwich Albion, beat 
Brighton twice and showed their calibre 
at the top level with victories over 
Chelsea, Arsenal and Tottenham Hotspur.

The Under-23s enjoyed similar 
success, with a push into the top three 
towards the end of the season giving 
them a chance to progress into the 
top-tier of Under-23s football via the 
play-offs. Two ties at Selhurst awaited. 

With supporters allowed to attend both 
as government restrictions around the 
COVID-19 pandemic lifted, the Under-
23s beat Wolverhampton Wanderers 
and then Sunderland in front of a vocal 
crowd to ensure promotion to Premier 
League 2.

Elsewhere, the first-team gave 
minutes to Nya Kirby, Sam Woods, Ryan 
Inniss and Tyrick Mitchell. Mitchell 
made his senior debut the season 
before and established himself as a 
regular under Roy Hodgson in 20/21, 
playing 20 games and signing a four-
year contract in April 2021.

Several players also secured loans 
away from the club to further their 
develpoment, with Rob Street, Oliver 
Webber, Scott Banks, Brandon Pierrick, 
Kirby and Woods all benefitting from 
exposure to professional leagues in 
Scotland and England.

Mitchell made his senior debut the season before 
and established himself as a regular under Roy 
Hodgson in 20/21, playing 20 games and signing a 
four-year contract in April 2021.

International representation 
for Academy players:

Under-23s

 Sion Spence (Wales)

 Oliver Webber (Northern Ireland)

 Scott Banks (Scotland)

Under-18s

 Joe Whitworth (England)

 Owen Goodman (England)

 Cardo Siddik (Iraq)

 Aidan Steele (Northern Ireland) 
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In the playoffs for promotion to Premier League 
2, our Under-23s beat Wolverhampton Wanderers 
and then Sunderland in front of a vocal crowd 
to secure promotion at the first time of asking.
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